NIHARIKA SUNIL
niharikas.1511@gmail.com | +1 (585) 369‑4876 | www.linkedin.com/in/niharika‑sunil

EDUCATION
Simon Business School, University of Rochester	Rochester, New York
Master of Business Administration (STEM Program), Product Management, Strategy and Technology	May 2027
Merit-Based Scholarship	
Engagement Director - Simon Vison Consulting, VP of Finance - Asians in America, Simon Women in Business	
 
National Institute of Technology	Calicut, Kerala, India
Bachelors in Technology, Mechanical Engineering	May 2022
Event Manager - Literary and Debating club, Lecture Committee Head – Tathva, Prodezza Committee Head – Ragam	
 
PROFESSIONAL EXPERIENCE
ROAR for Good 										          Philadelphia, USA
AI Product Manager - Internship									   May, 2026 - Aug, 2026
· Identified enterprise sales inefficiencies and led development of an AI-driven sales intelligence product that automated buying-trigger detection, cutting tooling costs ~90% and shortening sales cycles by 66%.
· Mapped the end-to-end impact-story workflow to diagnose bottlenecks, redesigning and launching an AI-powered solution that reduced story-to-review turnaround from 7 days to 8 hours and accelerated time-to-market by ~25%.
· Assessed gaps in ROAR’s customer analytics experience and prioritized a 12-month AI/ML product roadmap, transforming retrospective reporting into predictive insights through dashboard enhancements, ML incident prediction, and GenAI summaries.
· Built ROAR’s AI knowledge infrastructure and verification workflows, establishing a structured content taxonomy and review-gated pipeline that transformed fragmented institutional knowledge and AI outputs into a trusted, scalable system of record.

Prodapt Solutions								  			  Chennai, India
Data Analyst	Jan 2024 - Apr 2025
· Revamped database schemas and eliminated redundancy across six applications, optimizing MySQL architecture with Python to improve query performance by 50%, increase scalability, and strengthen storage efficiency.
· Improved Sales Operations' strategic decision-making accuracy by 30% by designing executive dashboards that transformed sales pipeline, quarterly deal value, and performer data into actionable insights.
· Optimized GenAI operations by building Grafana and Power BI dashboards to monitor logs, token consumption, cost-efficiency, and effectiveness, reducing usage costs by 30% and enabling scalable adoption.
· Strengthened team capability by mentoring and training 10 analysts in SQL, Airflow, and dashboard development, standardizing technical workflows and cutting ramp-up time by 40%.
Business Requirements Analyst	Sep 2023 - Dec 2023
· Shaped product requirements for a 25-member GenAI team by translating client needs into actionable specifications, cutting rework by 40%, improving delivery quality by 25% and speed by 15%, and generating ~$1.2M in cost savings.
· Researched Generative AI market trends and identified a workflow automation opportunity, developing a GPT-3.5-powered presentation tool that increased content efficiency by 50% and cut preparation time by 60%.
Campaign Manager	Mar 2023 - Sep 2023
· Segmented 1,000+ prospects and executed targeted Outreach campaigns, tailoring value propositions to customer needs and increasing engagement-to-lead conversion by 20% through personalized, data-informed messaging.
Associate Software Engineer - VR and AR Developer	Jun 2022 - Jun 2023
· Owned the VR-based learning product lifecycle for new joiners using Unity3D and Blender, designing immersive experiences that increased attentiveness by 15% and improved understanding of company operations by 30%.
· Launched an OpenAI-powered virtual office avatar to simplify employee access to workplace information and automate routine support, improving self-service efficiency by 40% and reducing support queries by 35%.

ADDITIONAL
· Technical Skills: Power BI, Cognos, Tableau, Grafana, Snowflake, SQL, Apache Airflow, Microsoft 365, Python, C++, NVIDIA Omniverse, Unreal Engine, Unity 3D, Blender, Outreach, JIRA, R, N8N, Cursor, HubSpot, Clay, Apify, Zapier, API, LLM, RAG
· Soft Skills: Data-driven decision-making, Problem-solving, Cross-functional communication, Project ownership, Solution ideation, Stakeholder management, Product Lifecycle Management, A/B testing
· Certifications: Microsoft Power BI Data Analyst Professional Certificate (Coursera, 2024), Tableau Business Intelligence Analyst Professional Certificate (Coursera, 2023), IBM Data Analyst Professional Certificate (Coursera, 2021).
· Awards: Spotlight Award (Nov 2024 & Mar 2023), Ingenious Connect Excellence Award (Oct 2023), Team Cheers (Dec 2024), 
Cheers to Peers (Nov 2022), Toastmasters Zonal Competition – 3rd Place
